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Join us for a mountain biking trip 
of a lifetime to the Swiss Alps!



Included services Excluded services

Dates: 
23 June – 30 June 
30 June – 7 July 
7 July - 14 July

Price:
1575 CHF per person sharing

7 nights accommodation in the beautiful bike Chalet
(twin or double room with private shower/toilet)
7 breakfasts
Packed lunches on guided days (5x)
7 nights of quality dinners with wine every night by an
in-house chef
Post-riding cake and snacks
Unlimited coffee and tea
Lift passes (Verbier only)
5 full days of guided riding on the best trails in the
Swiss Alps
Transport to various lifts in the area
Shuttle to and from Les Chables train station to the
chalet
Bike wash and workshop facilities
Assistance with bike repair and setup
Midweek laundry service
MTB Verbier T-shirt
Tour gift

Train fare from Geneva to Le Chables
(journey time from Geneva airport is
approximately 2hrs 15 mins. The
standard single ticket starts from 20
CHF.)
Flights to and from Geneva
Bike rental 
1 lunch
Drinks (honesty bar)
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Food
“Food is fuel” and we make sure that you have plenty in the
tank to tackle those challenging rides. The morning starts
with a classic continental breakfast with fresh bread,
homemade müsli, fresh fruits and milk, yogurt, orange juice,
coffee, and tea. 
The “biker’s lunch” is designed to keep those energy levels
up into the afternoon. Freshly made sandwiches, fruit, and
muesli bars.

On your return to the chalet, you can enjoy a snack
and a hot or cold drink as you watch the sunset
over the mountains before enjoying a fine evening
meal accompanied by locally sourced wine. Three-
course dinners are prepared by our chef daily with
the use of fresh and local produce. 
We promote vegetarian meals from a sustainability
point of view and will cater a vegetarian meal on
two nights a week. Our chef will prepare a
vegetarian meal daily on request. We try our best to
accommodate any other dietary requirements. 

Accommodation
The bike chalet is situated in a quiet area just outside the
village of Versegeres in the Verbier Valley.
It has a large garden, outside terraces and great views and
is a fantastic place to relax after a day of riding.
Your accommodation is in comfortable twin or double
bedrooms with en suite shower and toilet.
Bed linen, towels and hairdryer are provided.
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As the weather plays a role in our daily activities, we might switch days and times according to the weather.

Bike rental
Scott Spark: 315 CHF for 6 days, including helmet
Scott Patron (e-bike): 500 CHF for 6 days, including helmet

Your riding experience
The choice of trails is endless. Your local guides know every trail
in the region. Which specific trails we ride during your mountain
bike holiday will be tailored to the local conditions and adapted
to interest, riding skills, and fitness to ensure you get the most
out of your riding days.

We are not racing, our approach is “enjoy the ride” and
appreciate how amazing it is to ride your bike in these
environments. We love challenges and pushing the limits but to
us the perfect ride is one you share with others. A combination
of riding great trails, having a laugh, and enjoying the views
and local culture.
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Terms and conditions

Payment and Booking
Payment for the event will be made up front in full via the
dedicated booking system unless otherwise indicated at
the time of booking. 

A contract shall exist between you and the Company when
a booking is received and you have received your event
confirmation.

One person may accept the booking Terms and Conditions
on behalf of a group if more than one place is being
booked. The same terms and conditions will apply for all
other participants of that group. 

Client Cancellation
Cancellations greater than 28 days before the start of an
event will receive a 80% refund.
Cancellations between 15-28 days in advance of the event
will receive a 50% refund.
Cancellations within 14 days of the event commencing are
non-fundable. 

Client Amendments
Names can be changed up to 14 days prior to the tour
commencing.

Cancellation by the Company
Should an unforeseen event require the Company to
cancel your booking, a full refund will be provided minus
booking fees. Where possible your booking will be
transferred to an alternative date. The Company will only
cancel if forced to do so by circumstances beyond our
control. For example, but not limited to: riot, war, pandemic,
adverse weather conditions, fire or other natural disaster. 

To maintain the quality of our events, we may require a
minimum number of participants. If the minimum numbers
have not been met 2 weeks before the event date we
reserve the right to cancel. In these circumstances you will
first be offered an alternative date. If this is not acceptable
to you the Company will offer you a full refund for your
booking. We will not be liable for any other expenses you
may have incurred as a result of your booking being
cancelled.

Event Details 
We will endeavour to stick to the event details as sold,
however unforeseen circumstances may force changes to
the planned schedule. These decisions will generally only
be taken when considering the safety and comfort of the
group. 
We will keep all parties informed of any changes to the
event - these may include changes to timing, room
changes.  

Insurance and Liability
All sports involve an element of risk and your booking
represents acceptance of this. 
It is advised that all participants have adequate personal
accident insurance cover to cover them for participating
in the event and any incidents arising from such an
activity. 
The Company accepts no liability for personal accident,
loss or damage to personal equipment of clientele
participating in our event. 
Participants take part in our events at their own risk and
they must abide by the rules laid down by the hosts at the
present time.

Medical and Fitness
When booking on to an event it is your responsibility to
ensure you are at the minimum fitness and skill level
required to participate in the event. You are required to
read the event information. When signing up you accept
that you have understood the event details. 
Any medical conditions affecting your participation in the
activity should be notified to the Company. You must
notify us of any specific medication and dietary
requirements at time of booking. 
Participants take part in events at their own risk and they
must abide by the rules laid down by the hosts at the
present time.

Participants (Minimum Age Restrictions) 
Unfortunately any person under the age of 18 is unable to
sign up for the event. 
 
Personal Equipment 
No equipment is provided and it is the participants
responsibility to have all required kit to take part. A
suggested kit list is provided in the event information but
is not limited to items on the list. 
Personal protective equipment at a minimum must
include a helmet. These must be worn at all times during
the ride. Additional personal protective equipment (eg
gloves, eyewear, knee pads) are at rider’s discretion. 
We will not be held liable or responsible for any damage
to personal or hired equipment damaged by you as a
result of taking part in our event. 

Hired Bikes
Hired bikes are available for participants. 
The Company is not responsible in any way or form from
instances arising from hired bikes. 

Complaints
You have up to 28 calendar days to issue a complaint
following an event. We value your feedback on all events
and will respond within a reasonable time frame and no
more than 60 days after receipt of your complaint. 

It is important that you read our terms and conditions below when signing up for the "Verbier 2024" event. All events are
operated by Trail Angels and affiliated parties (“the Company”, “us”, “our”, “we”) and are sold to the client (“the
Client”,“you”) subject to the following conditions. By making a booking, you understand and agree to these Terms and
Conditions.



Lena Ronge

Contact us

Nikki Haywood

www.trailangels.co.za

Please feel free to contact us via phone, WhatsApp or email for any questions
regarding the tour. We are happy to assist you. 

F o l l o w  u s

+27 (0) 82 468 35 52

nikki@trailangels.co.za

+27 (0) 79 319 05 88

girls@trailangels.co.za
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