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E S C A P E       E X P L O R E       E X P E R I E N C E

Join us for a mountain biking trip 
of a lifetime to Northern Portugal!



Included services Excluded services

Dates: 
4 June – 11 June 2024

Price:
1750 Euro per person sharing

7 nights accommodation in the Feelviana Bike Hotel
7 breakfasts
5 dinners plus 1 farewell dinner with cocktails
4 full days of guided riding on the best trails in Viana
Bike wash and workshop facilities
Assistance with bike repair and setup
Trail Angels tour garment
Bike hire (Scott bikes: e-bike, analogue and gravel)

Shuttle from Airport to hotel (journey
time from Porto airport is
approximately 50 mins. Price: 120 Euro
for 4 people, single journey)
Flights to and from Porto
6 lunches
1 dinner
Drinks
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Food
At FeelViana we have several Eat & Drink areas, which offer  
delicious, seasonal, local food. You can choose between the
Restaurant, Tavern or Beach Bar. All with a strong
connection to the outdoors, the view is either of the
Cabedelo pine wood, the Atlantic ocean or the Lima River.

If what you want is a break, to recharge your energy
or simply to enjoy some me time, our Spa, with
relaxing massages and treatments, is the perfect
place for you. At the Gym and during our Yoga and
Pilates classes and Functional Training sessions,
you will find all the necessary equipment and
means to keep you fit and at the top of your game
for any sports you decide to do.

FeelViana Sport Hotel 
FeelViana Sport Hotel located in Northern Portugal, Viana do
Castelo, overlooks the Cabedelo beach pinewood.
FeelViana is a sustainable four star superior hotel, all made
from wood and perfectly framed in the surrounding
landscape. With both interior and exterior pools, large glass
windows and a privileged location by the sea (200 meters),
this Sport Hotel is the perfect retreat from the hustle and
bustle of city life.
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Wellness



As the weather plays a role in our daily activities, we might switch days and times according to the weather.

Bike rental
The hotel has Scott bicycles, which include full suspension
bikes, e-bikes, gravel and road bikes.
The bike rental is included in your tour cost.

Your riding experience
Viana do Castelo is a true gem for those who enjoy
mountain,  gravel and road cycling. Our tours are
varied, from simple tours along the coast, to
challenging trails in local hills and mountains.
The area offers awesome mountain paths, stunning
landscapes, small villages and picturesque towns.
There are many welcoming cafés and restaurants
where you can experience the local cuisine. 
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Terms and conditions

Payment and Booking
Payment for the event will be made up front in full via the
dedicated booking system unless otherwise indicated at
the time of booking. 

A contract shall exist between you and the Company when
a booking is received and you have received your event
confirmation.

One person may accept the booking Terms and Conditions
on behalf of a group if more than one place is being
booked. The same terms and conditions will apply for all
other participants of that group. 

Client Cancellation
Cancellations greater than 28 days before the start of an
event will receive a 80% refund.
Cancellations between 15-28 days in advance of the event
will receive a 50% refund.
Cancellations within 14 days of the event commencing are
non-fundable. 

Client Amendments
Names can be changed up to 14 days prior to the tour
commencing.

Cancellation by the Company
Should an unforeseen event require the Company to
cancel your booking, a full refund will be provided minus
booking fees. Where possible your booking will be
transferred to an alternative date. The Company will only
cancel if forced to do so by circumstances beyond our
control. For example, but not limited to: riot, war, pandemic,
adverse weather conditions, fire or other natural disaster. 

To maintain the quality of our events, we may require a
minimum number of participants. If the minimum numbers
have not been met 2 weeks before the event date we
reserve the right to cancel. In these circumstances you will
first be offered an alternative date. If this is not acceptable
to you the Company will offer you a full refund for your
booking. We will not be liable for any other expenses you
may have incurred as a result of your booking being
cancelled.

Event Details 
We will endeavour to stick to the event details as sold,
however unforeseen circumstances may force changes to
the planned schedule. These decisions will generally only
be taken when considering the safety and comfort of the
group. 
We will keep all parties informed of any changes to the
event - these may include changes to timing, room
changes.  

Insurance and Liability
All sports involve an element of risk and your booking
represents acceptance of this. 
It is advised that all participants have adequate personal
accident insurance cover to cover them for participating
in the event and any incidents arising from such an
activity. 
The Company accepts no liability for personal accident,
loss or damage to personal equipment of clientele
participating in our event. 
Participants take part in our events at their own risk and
they must abide by the rules laid down by the hosts at the
present time.

Medical and Fitness
When booking on to an event it is your responsibility to
ensure you are at the minimum fitness and skill level
required to participate in the event. You are required to
read the event information. When signing up you accept
that you have understood the event details. 
Any medical conditions affecting your participation in the
activity should be notified to the Company. You must
notify us of any specific medication and dietary
requirements at time of booking. 
Participants take part in events at their own risk and they
must abide by the rules laid down by the hosts at the
present time.

Participants (Minimum Age Restrictions) 
Unfortunately any person under the age of 18 is unable to
sign up for the event. 
 
Personal Equipment 
No equipment is provided and it is the participants
responsibility to have all required kit to take part. A
suggested kit list is provided in the event information but
is not limited to items on the list. 
Personal protective equipment at a minimum must
include a helmet. These must be worn at all times during
the ride. Additional personal protective equipment (eg
gloves, eyewear, knee pads) are at rider’s discretion. 
We will not be held liable or responsible for any damage
to personal or hired equipment damaged by you as a
result of taking part in our event. 

Hired Bikes
Hired bikes are available for participants. 
The Company is not responsible in any way or form from
instances arising from hired bikes. 

Complaints
You have up to 28 calendar days to issue a complaint
following an event. We value your feedback on all events
and will respond within a reasonable time frame and no
more than 60 days after receipt of your complaint. 

It is important that you read our terms and conditions below when signing up for the "FeelViana 2024" event. All events are
operated by Trail Angels and affiliated parties (“the Company”, “us”, “our”, “we”) and are sold to the client (“the
Client”,“you”) subject to the following conditions. By making a booking, you understand and agree to these Terms and
Conditions.



Lena Ronge

Contact us

Nikki Haywood

www.trailangels.co.za

Please feel free to contact us via phone, WhatsApp or email for any questions
regarding the tour. We are happy to assist you. 

F o l l o w  u s

+27 (0) 82 468 35 52

nikki@trailangels.co.za

+27 (0) 79 319 05 88

girls@trailangels.co.za

FEELVIANA 2024


